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Patient Access
02 - Requesting a prescription online



Step 1

To request a repeat prescription online please open your browser and go to patientacess.com,
then press sign in top right and log in to your online account. If you do not have an account
please refer to guide 01.
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Do not book a GP appointment if you have a fever (over 37.8 degrees) or new cough.
Stay at home and avoid close contact with other people for at least 7 days - people you live with will need to self-isolate for 14 days.

Click here to use our coronavirus symptom checker to see if you need medical help.
Find further information from the NHS for users in England and Scotland

Take control of your
healthcare
In partnership withm

Patient Access connects you to local health services when you need them most. Book GP
appointments, order repeat prescriptions and discover local health services for you or your
family via your mobile or home computer.

D S




Step 2

Once logged in this is the home screen you will want to select the medication screen to order
repeat prescriptions.
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Contribute to COVID-19 research.

Tell the NHS about your experience of coronavirus.
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Step 3

Once you have clicked Repeat Medication, make sure Your Medication is selected on the top.
Then, you select the medication you need to order and it will appear with a blue tick which says
added and select the pink request medication button
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Step 4
Then confirm request. Once it has been confirmed it is important to log on again within 24 hours

to check the request has been accepted. If the prescription has been rejected you will be notified
of this and you can contact the surgery.
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