
Rothschild House Group

Patient Access
02 - Requesting a prescription online



Step 1
To request a repeat prescription online please open your browser and go to patientacess.com, 
then press sign in top right and log in to your online account. If you do not have an account 
please refer to guide 01. 



Step 2
Once logged in this is the home screen you will want to select the medication screen to order 
repeat prescriptions.



Step 3
Once you have clicked Repeat Medication, make sure Your Medication is selected on the top. 
Then, you select the medication you need to order and it will appear with a blue tick which says 
added and select the pink request medication button



Step 4
Then confirm request. Once it has been confirmed it is important to log on again within 24 hours 
to check the request has been accepted. If the prescription has been rejected you will be notified 
of this and you can contact the surgery.


